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Welcome to your Vets2PM

PMP® Boot Camp Plus Program!
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Review questions will be presented after each topic to 
help ensure your understanding of key points!
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� Teach you how to take and pass the PMP® exam, period.

� Exam-taking techniques and tips
� A key decision-making model to approach exam questions
� The appropriate “lens” through which to take the exam

� “How PMI® thinks; how they see PMs”
� Methodology differences
� Exam-centric topics throughout a sequential project flow:
� Exam-preparation activities, questions, and practical tools
� Holistic overview and conclusion
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This course prepares you to pass the Project Management Institute (PMI)® PMP®/ CAPM® Exam, 
enter the field of  project management, and use proven project management methodologies and tools 
in any industry; this course includes 35-hours worth of  content, fulfilling PMP® requirements.

We use parallel military/civilian project examples, analogies, and terminology to 
solidify understanding of  how to successfully approach behavioral-based PMI exam questions.

Although most veterans have a significant amount of  project management experience from 
military service, the disciplined methodology used in effective civilian project management is 
notably different; this presents the opportunity for us at Vets2PM to provide a unique program 
instructed by veterans, for veterans!

This course will help you develop:

1. The ability to use the PMI® Authorized PMP® Exam Prep book for the PMP®/ CAPM® Exam;

2. An understanding of  key project management-related concepts, tools, and terms;

3. Proven, expert exam-preparation and exam-taking skills.
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 BBaseline, Standard, or PMP®/CAPM®-Only Package

 35+ hours of  instructor-led live training/study sessions, fulfills PMI® educational hour requirement

 Recorded, inclusive course review content

 PMI® Authorized PMP® Exam Prep book (digital)

 PMI® PMP®/ CAPM® application (use the Vets2PM® Application Completion Tool and OnDemand course)

 Full peace-of-mind PMI® application rejection/audit assistance

 Full color student guide (digital)

 Downloadable templates of  project management plan components and project documents

 Parallel military/civilian project examples

 Proven, 30-day study plan

 Lifetime access to Vets2PM training resources and you can reattend live-virtual courses as many times as you want!

 
 Included Career Services

 Resume Builder Course to help you build your professional, project management-oriented, executive-style resume

 4-hour Interview Skills Workshop, including 2 post-interview debriefs

 Lifetime membership to the Vets2PM® Alumni LinkedIn networking group

 Lifetime position placement assistance and secure, online resume posting to the Vets2PM® network of  employer partners

 LinkedIn Optimization Course access
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Vets2PM® uses the PMI® Authorized PMP® Exam Prep book (aka the Student Workbook).

Students are provided with a downloadable Student Guide which is available on the Vets2PM® 
Student Portal (Vets2PM® PMP® Boot Camp Plus Program page). Additionally, Vets2PM® facilitates 
provision of  all learning content, live online classes, and online asynchronous content… with lifetime 
availability!  

The following content is available on the Vets2PM® Student Portal: 
1. Access to all upcoming Vets2PM®, Live-Webinar PMP®/ CAPM® Boot Camp courses
2. Access to all online PMP®/ CAPM® Boot Camp course review content
3. Digital Student Guide
4. Exam preparation materials (sample test questions, sample documents, etc.)

Additional content is available from PMI® and will be presented during your PMP® training.
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www.pmi.org 
� Create account
� Initiate PMP application
� Access PMP materials:
� User Account

� Library
� Courses Library
� PMI Authorized PMP® Exam Prep

www.vets2pm.com 
� Account created
� Student Portal

� How to Complete Your…
 … PMP® Application in Under 60 Minutes
� Vets2PM® PMP® Boot Camp Plus Program
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EEnjoy the Process!

Thank you for joining

the Vets2PM Team!
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Which two words effectively define a project?
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According to the Agile Manifesto, an Agile Practitioner 
values what characteristic over the other?
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In which organizational structure does a Project 
Manager have the most power and authority?
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Which of the following is not a tool to analyze factors of 
the external business environment?
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What are two categories of organizational influencers? 
(Choose two)
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Which of the following are business documents used to 
clarify value being delivered to an organization?
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Which of the following is not a cost-benefit analysis 
technique used by a business analyst to justify selection 

of a project to initiate?
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The ADKAR® model names five milestones an 
individual must achieve in order to change successfully. 

What does the “R” stand for?
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True or False, Project Managers are responsible for 
forcing change within the project team?
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The entity that provides project oversight, and may be 
responsible for reviewing key deliverables and providing 

guidance for project decisions is known as what?
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The two types of project phases include?
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When are deliverables produced and reviewed to ensure 
completeness and acceptance?
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What is project compliance, essentially?
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Which of the following is not a best practice for ensuring 
compliance on a project?
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Which two words effectively define a project?
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According to the Agile Manifesto, an Agile Practitioner 
values what characteristic over the other?
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In which organizational structure does a Project 
Manager have the most power and authority?
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Which of the following is not a tool to analyze factors of 
the external business environment?
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What are two categories of organizational influencers? 
(Choose two)
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Which of the following are business documents used to 
clarify value being delivered to an organization?
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Which of the following is not a cost-benefit analysis 
technique used by a business analyst to justify selection 

of a project to initiate?
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The ADKAR® model names five milestones an 
individual must achieve in order to change successfully. 

What does the “R” stand for?
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True or False, Project Managers are responsible for 
forcing change within the project team?
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The entity that provides project oversight, and may be 
responsible for reviewing key deliverables and providing 

guidance for project decisions is known as what?
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The two types of project phases include?
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When are deliverables produced and reviewed to ensure 
completeness and acceptance?
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What is project compliance, essentially?
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Which of the following is not a best practice for ensuring 
compliance on a project?
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Which description best fits that of a stakeholder on a 
project?
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Which of the following is not a stakeholder analysis (aka 
“stakeholder mapping”) tool?
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The three methods of project communication are?
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What are the five stages of Dr. Bruce Tuckman’s “ladder” 
model of group development?
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Which artifact is collaboratively created with the project 
team to identify ground rules and determine team 

norms/”ways of working”?
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The team charter allows the team to collaboratively 
agree on how they will manage all of the following 

topics, except?
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The project charter provides “high-level” guidance for 
project details, but grants authority in which two 

fundamental ways?
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Which of the following two techniques can be used to 
help all those involved in a project to understand the 

intended end state/vision?
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The Project Kick-Off Meeting is typically used to plan 
the schedule of a project?
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The fundamental project management approaches 
include all of the following, except?
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The three roles typically seen within most adaptive 
projects include?
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Daily Standups (“Daily Scrum” in scrum projects) should 
be no longer than how many minutes in length?
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Which description best fits that of a stakeholder on a 
project?

�������	
��������
������������������	
����������� %,�



G&&©�����JK$������%�&�'�%��
%(�)�*����
%�������J)&+�(�J�(�JL�,��
.+)(�'���J)���)(� �)%&��JKL),�,��(���J��K!�����
���K*J(��

6/ ��69F63>@F0��42F
2/ ��69F63>@F0��8<>4F8;F��660�
;/ ��36;�F�8<>4F8;F��0=@
@/ �6>=F8;F��3@F>

Which of the following is not a stakeholder analysis (aka 
“stakeholder mapping”) tool?
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The three methods of project communication are?
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What are the five stages of Dr. Bruce Tuckman’s “ladder” 
model of group development?
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Which artifact is collaboratively created with the project 
team to identify ground rules and determine team 

norms/”ways of working”?
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The team charter allows the team to collaboratively 
agree on how they will manage all of the following 

topics, except?
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The project charter provides “high-level” guidance for 
project details, but grants authority in which two 

fundamental ways?
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Which of the following two techniques can be used to 
help all those involved in a project to understand the 

intended end state/vision?
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The Project Kick-Off Meeting is typically used to plan 
the schedule of a project?
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The fundamental project management approaches 
include all of the following, except?
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The three roles typically seen within most adaptive 
projects include?
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Daily Standups (“Daily Scrum” in scrum projects) should 
be no longer than how many minutes in length?
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The key planning document created by the project 
manager to consolidate and integrate all other project 

documents and artifacts is known as what?

������	
�������������������������	
������������ ���



G-.2�����JK���������8� ����!�"�#�$����!�����%%�J#8&�"�J�"�JL�'��
(&#"� ���J#�%�#"�)�#�8�*JKL#'�'��"�*�J��K+�����!���K$J"��

�������E��E�
�
����������������E�������
����E��������
�����

��F���*���� ��



G./2�����JK���������8� ����!�"�#�$����!�����%%�J#8&�"�J�"�JL�'��
(&#"� ���J#�%�#"�)�#�8�*JKL#'�'��"�*�J��K+�����!���K$J"�� G./2�����JK���������8� ����!�"�#�$����!�����%%�J#8&�"�J�"�JL�'��
(&#"� ���J#�%�#"�)�#�8�*JKL#'�'��"�*�J��K+�����!���K$J"��

356�3
���4?�3



G.02�����JK���������8� ����!�"�#�$����!�����%%�J#8&�"�J�"�JL�'��
(&#"� ���J#�%�#"�)�#�8�*JKL#'�'��"�*�J��K+�����!���K$J"��

4�����
���F�

C�D����������	���C�������4����
��������������������	��������
�	��������������������������	�������
��
��-�����

:$
�
���

�
��

�
��

�	
�


�
�
�

��
�
��

���

�����

��

2 ��������������67���������
�����<�

2 =>�1<�������67������ ��<�



G!G2�����JK���������8� ����!�"�#�$����!�����%%�J#8&�"�J�"�JL�'��
(&#"� ���J#�%�#"�)�#�8�*JKL#'�'��"�*�J��K+�����!���K$J"��

4�����
�"#�F�

C�D����������	���C�������4����
��������������������	��������
�	��������������������������	�������
��
��-�����

44������� 
��4�����
�
>4E�$��%�&'�
&�$���:�44E�?42B>E�@:E5415E�9E�4�E�5�4��
=�3>5E4E�2�=��54�0=4���>��	E=4�2�1�E�;2;E�2�525E5�2�1�
32��E4�;�>��	E=4�4��:55�4�B44�4E�2�45��CE��43E4�

�	
�
���

�
��

�
��

>4E�$��(�&'�
&�$��5�44E�=�3>5E4E1��EC425=24����:�
A25E54�B��B44��E5>��E�7=054�3=E18�5>2=E5�:���=�33E�=25�
2�1�=�330�41�4E�2�454�

�	
�


�
�
�

��
�
��

>4E�5=�>E��:�44E�=��54�0=4���>��	E=4�5���>�(4��4B5��25E1����
:�25=E1��50E>��45�2�1��051�;�=�3>52�=E��E�0�E3E�45�B44�
5445E����3�:���=42�;E4�4�4��2�1�2�5>E=:=�43E5�EC�

���

>4E�5=�>E��:�44E�525E5�2�1�32��E4�;�>��	E=4�5����>�)��4��4��
1E>E�15����44E�43E51�=�3>5E4����:�44E�=��54�0=4���>��	E=4��
32��E4�:��=E5��2�1�44E�=054�3E�B5�1E5�E1�1E5;�4�>4E�4E23�
B55�1E�CE�25�30=4�C250E�25�>�55�5E��25�E2�51�25�>�55�5E���1�
B����;�4E�24CE51�2�1��=�E3E�425514�

�����
��

2 ��������������67���������
�����<�

2 =>�1<�������67������ ��<�

"#�F�

C�D����������
��������� ������
�	����������������
��
��-�����

2 �����������������������
�����<�

2 =>�1<������ 67����

*+,-#���.�,*#

%���C��0<1�/D�C<."0-:./D��.(�
;:1)/�0��0�"��1�"0�1->��0���
(�4-3�15�:C���;1:(<"0D�/�13-"�D�
�.(E:1�1�/<40��

*+,/0���.�,*#

%���C<."0-:./��.(�C��0<1�/�
0��0�"��1�"0�1->����;1:(<"0�:1�
��/�13-"��



G!12�����JK���������8� ����!�"�#�$����!�����%%�J#8&�"�J�"�JL�'��
(&#"� ���J#�%�#"�)�#�8�*JKL#'�'��"�*�J��K+�����!���K$J"��

������	
�������������������������	
������������ ���

�� �������������� �����������

2�2�2�2�2�2������������ ���J�J�J ��K�K�K�������������� ��������������8�8�8� � � � ��������� !!!�!!�"�"�"�#��#���#�#�#���$�$�$����������!!!�!�!����� ������%%%%%%%%%%% JJ�J##8#8#8&�&�&�&�"""�J�J�J�""�""�JLJJJ
(&#"� ���J#�%�#"�)�#�8�*JKL#'�'��"�*�J��K+�����!� �K$J

�����������	
������	����������������,���������������������	�
������������



G!22�����JK���������8� ����!�"�#�$����!�����%%�J#8&�"�J�"�JL�'��
(&#"� ���J#�%�#"�)�#�8�*JKL#'�'��"�*�J��K+�����!���K$J"��

-� F3 H���3<� ���
��������#�����:� �����

4����� �A�5��������� 

2 
�6674�66���� �����5����� ��������
�55A13:�<6�P677�5��7�53>��5A�99195�
5��7�53>��9:�73A3�>3�5A�99195

2 ">3:�19��:�5<1;3�67�573:1�<1;3�
�5576��=3>

G!22�����JK���������8� ����!�"�#�$����!�����%%�J#8&�"�J�"�JL�'�
(&#"� ���J#�%�#"�)�#�8�*JKL#'�'��"�*�J��K+�����!���K$J"��



G!62�����JK���������8� ����!�"�#�$����!�����%%�J#8&�"�J�"�JL�'��
(&#"� ���J#�%�#"�)�#�8�*JKL#'�'��"�*�J��K+�����!���K$J"��

-� F3 H���3<� ���
��������#�����:� �����

4����� �A�5��������� 

2 
�6674�66���� �����5����� ��������
�55A13:�<6�P677�5��7�53>��5A�99195�
5��7�53>��9:�73A3�>3�5A�99195

2 ">3:�19��:�5<1;3�67�573:1�<1;3�
�5576��=3>

-� F3 H���3<� ���
��������#�����:� ������������

4����� �A�5��������� 

2 
�6674�66���� �����5����������������
�55A13:�<6�P677�5��7�53>�
5��7�53>��9:�73A3�>3�5A�

2 ">3:�19��:�5<1;3�67�573:1�
�5576��=3>

+,CCJ,7�AIF#�*CI,,J,7

+.�-0�1�0-3��;4�..-.=�
0�"�.-6<��-.�;�-"��0���;:1)�0:�
����"":2;4-/��(�-.�0���.��1�
0�12�-/�;4�..�(�-.�(�0�-4D�;�-4��
0���;:1)�-.�0���C<0<1��-/�
;4�..�(��0����-=��1�4�3�4�

*+,7+#..JF#�
#CIA,+I�J,,

%���-0�1�0-3��;1:"�//�:C�
-."1��/-.=�0���4�3�4�:C�(�0�-4�-.�
��;1:D�"0�2�.�=�2�.0�;4�.�
�/�=1��0�1��2:<.0/�:C�
-.C:12�0-:.��.(�2:1��
�""<1�0���/0-2�0�/���":2��
�3�-4��4��

G!62�����JK���������8� ����!�"�#�$����!�����%%�J#8&�"�J�"�JL�'�
(&#"� ���J#�%�#"�)�#�8�*JKL#'�'��"�*�J��K+�����!���K$J"��



G!82�����JK���������8� ����!�"�#�$����!�����%%�J#8&�"�J�"�JL�'��
(&#"� ���J#�%�#"�)�#�8�*JKL#'�'��"�*�J��K+�����!���K$J"��

=�:����=��2
?)�##(#��D! �
@! ��
�#� '1'#*�))+



G!92�����JK���������8� ����!�"�#�$����!�����%%�J#8&�"�J�"�JL�'��
(&#"� ���J#�%�#"�)�#�8�*JKL#'�'��"�*�J��K+�����!���K$J"��

:����#3��� �! F�

2 -9;1>169>��9:�5A�9>�<=3�R215�51�<?73S

2 �1>5A�8>�576:?�<�><7�<358��9:�:173�<169�
�9:�<=3�;�A?3�<6�23�:3A1;373:

2 F3�:>�P1<=�<=3�6;37�7�=195�576:?�<�
;1>169��9:�?>3>�576573>>1;3�3A�267�<169�
<6�736193�;1>169

2 ">3>�<=343>�A56�A>8�<6�576;1:3�><7?�<?73�
�9:��>>6�1�<169>�

2 G76;1:3>�>=67<9<374��9:�A6959<374�
;1>?�A1M�<169�

G!92�����JK���������8� ����!�"�#�$����!�����%%�J#8&�"�J�"�JL�'�
(&#"� ���J#�%�#"�)�#�8�*JKL#'�'��"�*�J��K+�����!���K$J"��



G!:2�����JK���������8� ����!�"�#�$����!�����%%�J#8&�"�J�"�JL�'��
(&#"� ���J#�%�#"�)�#�8�*JKL#'�'��"�*�J��K+�����!���K$J"��

:����#3��� �! F�

2 -9;1>169>��9:�5A�9>�<=3�R215�51�<?73S

2 �1>5A�8>�576:?�<�><7�<358��9:�:173�<169�
�9:�<=3�;�A?3�<6�23�:3A1;373:

2 F3�:>�P1<=�<=3�6;37�7�=195�576:?�<�
;1>169��9:�?>3>�576573>>1;3�3A�267�<169�
<6�736193�;1>169

2 ">3>�<=343>�A56�A>8�<6�576;1:3�><7?�<?73�
�9:��>>6�1�<169>�

2 G76;1:3>�>=67<9<374��9:�A6959<374�
;1>?�A1M�<169�

:����#3��� �! FFFFFFFFF

2 -9;1>169>��9:�5A�9>�<=3�R2

2 �1>5A�8>�576:?�<�><7�<358�
�9:�<=3�;�A?3�<6�23�:3A1;3

2 F3�:>�P1<=�<=3�6;37�7�=195
;1>169��9:�?>3>�576573>>1;
<6�736193�;1>169

2 ">3>�<=343>�A56�A>8�<6�57
�9:��>>6�1�<169>�

2 G76;1:3>�>=67<9<374��9:�A6
;1>?�A1M�<169�

*+,/0���+,I/;I*

+��-=�94�3�4�3-/<�4�/<22�15�
:C�0���;1:(<"0�:1�;1:(<"0/�:C�
0���;1:D�"0�0��0�-."4<(�/�
=:�4/D�2-4�/0:.�/D��.(�
;:0�.0-�4�(�4-3�1��4�/

G!:2�����JK���������8� ����!�"�#�$����!�����%%�J#8&�"�J�"�JL�'�
(&#"� ���J#�%�#"�)�#�8�*JKL#'�'��"�*�J��K+�����!���K$J"��



G!!2�����JK���������8� ����!�"�#�$����!�����%%�J#8&�"�J�"�JL�'��
(&#"� ���J#�%�#"�)�#�8�*JKL#'�'��"�*�J��K+�����!���K$J"��

=����3�����

2 <��=����667�215�3;39<>��73;13P>��:?3�
:�<3>��5�8439<>�67�:3�1>16994�7195

2 ���"����667�73567<195�73@?173439<>�67�
>569>67��?><6437��5576;�A

2 &������� >�57633�<�4�9�537>��
�?><6437>�67�26<=


�"��������������1:39<1613>��AA�41A3><693>�
�9:�19:1��<3>�P=1�=��73�

2 G�9:�<678�9�73@?173:�28��69<7��<��67�

2 H5<169�A�A3><14�<3:�69�=1><671��A�
196674�<1698

G!!2�����JK���������8� ����!�"�#�$����!�����%%�J#8&�"�J�"�JL�'�
(&#"� ���J#�%�#"�)�#�8�*JKL#'�'��"�*�J��K+�����!���K$J"��



1??2�����JK���������8� ����!�"�#�$����!�����%%�J#8&�"�J�"�JL�'��
(&#"� ���J#�%�#"�)�#�8�*JKL#'�'��"�*�J��K+�����!���K$J"��

=����3�����

2 <��=����667�215�3;39<>��73;13P>��:?3�
:�<3>��5�8439<>�67�:3�1>16994�7195

2 ���"����667�73567<195�73@?173439<>�67�
>569>67��?><6437��5576;�A

2 &������� >�57633�<�4�9�537>��
�?><6437>�67�26<=


�"��������������1:39<1613>��AA�41A3><693>�
�9:�19:1��<3>�P=1�=��73�

2 G�9:�<678�9�73@?173:�28��69<7��<��67�

2 H5<169�A�A3><14�<3:�69�=1><671��A�
196674�<1698

=����3�����

2 <��=��� 667 215�3;39<>��73
:�<3>��5�8439<>�67�:3�1>1

2 ���"��� 667�73567<195 73@
>569>67��?><6437 �5576;

2 &������� >�57633�<�4�9�5
�?><6437>�67�26<=


�"������������� 1:39<1613>��A
�9:�19:1��<3>�P=1�=��73�

2 G�9:�<678�9 73@?173:�28��

2 H5<169�A�A3><14�<3:�69�=1>
196674�<1698

;JC#.�,,#

+�/;�"-C-"�;:-.0�;-0�-.���
;1:D�"0�4-C��"5"4��</�(��/���
2��/<1��-.�0���;1:=1�//�
0:;�1(�0���<40-2�0��=:�4��+�
2-4�/0:.��2�1)/���/;�"-C-"�
;:-.0��4:.=���;1:D�"0�0-2�4-.���
%���;:-.0�2�5�/-=.�4��."�:1/�
/<"���/���;1:D�"0�/0�10��.(�
�.(�(�0�D���.��(�C:1��I0�1.�4�
1�3-�;D�:1�-.;<0��.(��<(=�0�
"��")��:0�-/�1�;1�/�.0�(��/���
0�/)�:C�>�1:�(<1�0-:.��.(�-/�
(-/;4�5�(��/��.�-2;:10�.0�
�"�-�3�2�.0�-.���;1:D�"0�

1??2�����JK���������8� ����!�"�#�$����!�����%%�J#8&�"�J�"�JL�'�
(&#"� ���J#�%�#"�)�#�8�*JKL#'�'��"�*�J��K+�����!���K$J"��



1?@2�����JK���������8� ����!�"�#�$����!�����%%�J#8&�"�J�"�JL�'��
(&#"� ���J#�%�#"�)�#�8�*JKL#'�'��"�*�J��K+�����!���K$J"��

"#�F��:� �����
�!1&� (%!#�!D�? !�'%%'%
�4%AD&#�<BGB9D4
2 D��1A1<�<3>�<=3�&�������4�8����"�����
�������

2 #���"�������8����"�����19����
2 B�653�><�<3439<�A<3N<�:6�?439<8
2 +677�273�7:6P9�><7?�<?73�A+BB8�T�
A;1>?�A8

2 �3;3A65>�>�=3:?A3��2?:53<��73>6?7�3��9:�
@?�A1<8�5A�9>�<6�:3A1;37�73@?173439<>

�4%#C&#�%AGD4
2 �73�<3>��9:�736193>�73A3�>3�2��7A65�667�

1<37�<169�5A�99195�433<195
2 -N5A�19>�3��=�571671<1M3:����������>�19�

:3<�1A�<6�<=3�<3�4

#DB<�
2 -><14�<3>�36667<�73@?173:��9:��73�<3>�<=3�

1<37�<169�2�>3A193��>3A3�<195�><6713>�<6�433<�
<=3�3N53�<3:�;3A6�1<8�667�<=3�1<37�<169J

2 GA��3>�?>37�><6713>�6764�576:?�<�2��7A65�
19<6�73A3�>3�2��7A65�<6�>?5567<�1:39<1613:�
63�<?73>��9:�6?9�<169>

2 ">3>���><678�4�5�<6�>3@?39�3��9:�
571671<1M3�?>37�><6713>�19�<=3�73A3�>3�
2��7A65

��	��
�����	���-�����������	������
���������������5



1?G2�����JK���������8� ����!�"�#�$����!�����%%�J#8&�"�J�"�JL�'��
(&#"� ���J#�%�#"�)�#�8�*JKL#'�'��"�*�J��K+�����!���K$J"��

"#�F��:� �����
�!1&� (%!#�!D�? !�'%%'%
�4%AD&#�<BGB9D4
2 D��1A1<�<3>�<=3�&�������4�8����"�����
�������

2 #���"�������8����"�����19����
2 B�653�><�<3439<�A<3N<�:6�?439<8
2 +677�273�7:6P9�><7?�<?73�A+BB8�T�
A;1>?�A8

2 �3;3A65>�>�=3:?A3��2?:53<��73>6?7�3��9:�
@?�A1<8�5A�9>�<6�:3A1;37�73@?173439<>

�4%#C&#�%AGD4
2 �73�<3>��9:�736193>�73A3�>3�2��7A65�667�

1<37�<169�5A�99195�433<195
2 -N5A�19>�3��=�571671<1M3:����������>�19�

:3<�1A�<6�<=3�<3�4

#DB<�
2 -><14�<3>�36667<�73@?173:��9:��73�<3>�<=3�

1<37�<169�2�>3A193��>3A3�<195�><6713>�<6�433<�
<=3�3N53�<3:�;3A6�1<8�667�<=3�1<37�<169J

2 GA��3>�?>37�><6713>�6764�576:?�<�2��7A65�
19<6�73A3�>3�2��7A65�<6�>?5567<�1:39<1613:�
63�<?73>��9:�6?9�<169>

2 ">3>���><678�4�5�<6�>3@?39�3��9:�
571671<1M3�?>37�><6713>�19�<=3�73A3�>3�
2��7A65

��	��
�����	���-�����������	������
���������������5

��������
 !!!!!!!!!!

4����������

������������
�:
�<?

:5
73@

���
5

""""""""#######�������FFFFFFF��������:::::::� �����
�������!!!!!!!1111111&&&&&&&�������       ((((((%%%%%%%!!!!!!!#######�!D�? 
�4%AD&#�<BGB9D4
2 D��1A1<�<3>�<=3�&�������4
�������

22222222 ##########����������������������������"""""""""�����������������������������������������������������������������8888888888����������������������������������������"�
2 B�653�><�<3439<�A<3N<�
2 +677�273�7:6P9�><7?�
A;1>?�A8

2 �3;3A65>�>�=3:?A3��2?:
@?�A1<8�5A�9>�<6�:3A1;37�7

��	��
�����	���-�
���������������5

�,CC#���+#E0J+#;#,�.�
*+,�#..

%���;1:"�//�-.�;�-"��1�6<-1�2�.0/�
(:"<2�.0�0-:.�-/�(�3�4:;�(��C1�"�(�/�
0���,�C-.��-":;��;1:"�//��

+#E0J+#;#,�.�/,�0;#,�I�J,,

+�(�/"1-;0-:.�:C��:;�-.(-3-(<�4�
1�6<-1�2�.0/�2��0�0����</-.�//�.��(�
C:1�0���;1:D�"0�

0.#+�.�,+2

+.�-.C:12�4D�=�.�1�4��I;4�.�0-:.�:C���
;1:(<"0D�/�13-"�D�:1�/:C0;�1��C��0<1��
;1-00�.�C1:2�0���;�1/;�"0-3��:C�0����.(�
</�1��:0/�;<1;:/��-/�0:��10-"<4�0���:;�0���
C��0<1��;-44�;1:3-(��3�4<��0:�0���
"</0:2�1��



1?12�����JK���������8� ����!�"�#�$����!�����%%�J#8&�"�J�"�JL�'��
(&#"� ���J#�%�#"�)�#�8�*JKL#'�'��"�*�J��K+�����!���K$J"��

��3�"3 �3���8�3����?����!��3�2

;�� D
B��
B% 2��	�;�� D
B��
B% 2��	�
=9�573:1�<1;3�
57633�<>��
73@?173439<>��73�
3A1�1<3:��9:�>3<��<�
<=3�235199195�66�<=3�
57633�<J

">37�><6713>��73�
� :1663739<�P�8�66�
<=197195��26?<�<=3�
73@?173439<>�
576�3>>J

K8271:�57633�<>�4�8�
3A1�1<��9:�736193�
73@?173439<>�67�
�6456>3�?>37�
><6713>J

��������������������������	�������������
���5

4�����	���-������



1?22�����JK���������8� ����!�"�#�$����!�����%%�J#8&�"�J�"�JL�'��
(&#"� ���J#�%�#"�)�#�8�*JKL#'�'��"�*�J��K+�����!���K$J"��

��?����!��3�
@-�*�F '��-'+�
�#$�@-+��!�@'�
�''$��-'1�

2 
�73@?173439<�1>�693�>195A3�43�>?7�2A3�><�<3439<�66����69:1<169�67�
��5�21A1<8J

2 =<�<3AA>�=6P���576:?�<��>37;1�3�67�73>?A<�>�<1>613>���2?>193>>�933:J�

������"���������

2 ��	���	��	����������-����������������	���

2 �����-���	
-��������
	���	-��	������	-������	�	-���
��
���������������	���	����	-����������	�������



1?62�����JK���������8� ����!�"�#�$����!�����%%�J#8&�"�J�"�JL�'��
(&#"� ���J#�%�#"�)�#�8�*JKL#'�'��"�*�J��K+�����!���K$J"��

;�#�!��3���?����!��3�

K +�/-2;4��C:12�0�L���=�D���(:"<2�.0�4-/0-.=��44�
1�6<-1�2�.0/D�"�0�=:1->�(��5�/0�)��:4(�1��.(�
;1-:1-05D�D:��

K L:1���4��:1�0��L���=�D��I�"<0-3��/<22�15D�
(�0�-4�(�(�/"1-;0-:./D��00�"�2�.0/�

K +ELE->E(E,?D�?>+2E+,-.-?B�(+?>-K�



1?82�����JK���������8� ����!�"�#�$����!�����%%�J#8&�"�J�"�JL�'��
(&#"� ���J#�%�#"�)�#�8�*JKL#'�'��"�*�J��K+�����!���K$J"��

��?����!��3��
= � ��!��3�
:� �
?)�#G�� �����#$�
K'&! *�!#�
K'C"( '1'#*%�
F�*(�(*('%

• �69615?7�<169�4�9�53439<���<1;1<13>�
2 D37>169��69<76A�7?A3>
2 =45��<��9�A8>1>�9�<7��195��<7��7195��9:�73567<195

• <3@?173:��?<=671M�<169�A3;3A>�667��=�953��5576;�A

• G71671<1M�<169��71<371��576�3>>

• G76:?�<�43<71�>��9:����645�98195�7�<169�A3

• �7��3�21A1<8�><7?�<?73��19�A?:195�73@?173439<��<<712?<3>



1?92�����JK���������8� ����!�"�#�$����!�����%%�J#8&�"�J�"�JL�'��
(&#"� ���J#�%�#"�)�#�8�*JKL#'�'��"�*�J��K+�����!���K$J"��

�<F����7���?����!��3�
�B>E /ED2>-,ED�?AE;;;

*>/0E2? +"0-:./D�;1:"�//�/��.(�":.(-0-:./�0���;1:D�"0�2</0�2��0

*>/=E2?

���0<1�/��.(�"��1�"0�1-/0-"/�:C�0���;1:(<"0D�/�13-"��:1�1�/<40�0��0�;-44�2��0�0����</-.�//�
�.(�/0�)��:4(�1�1�6<-1�2�.0/
K �<."0-:.�4�M�C1:(<"0�C��0<1�/
K 5:.C<."0-:.�4�9�-<;;4�2�.0�4��.3-1:.2�.0�4�":.(-0-:./E6<�4-0-�/�0��0�2�)��0���;1:(<"0�

�CC�"0-3�

EE+.-?B
/:.(-0-:./�:1�"1-0�1-��.��(�(�0:�3�4-(�0��0���/<""�//C<4�":2;4�0-:.�:C���;1:D�"0�(�4-3�1��4��
:1�C<4C-42�.0�:C�:0��1�;1:D�"0�1�6<-1�2�.0/

AED-,EDD A-=��194�3�4�:1=�.->�0-:.�4�.��(/D�1��/:./�C:1�0���;1:D�"0

.?+�EA/.=E> -0�)��:4(�1�7:1�/0�)��:4(�1�=1:<;8�.��(/�L�)��U:�;:10-.=�1�6<-1�2�.0/N

�>+,D-?-/,(�
+E+=-,EDD

%�2;:1�15�"�;��-4-0-�/�.��(�(�0:�01�./-0-:.�/<""�//C<445�0:�0���(�/-1�(�C<0<1��/0�0�



1?:2�����JK���������8� ����!�"�#�$����!�����%%�J#8&�"�J�"�JL�'��
(&#"� ���J#�%�#"�)�#�8�*JKL#'�'��"�*�J��K+�����!���K$J"��

C�..CF4�
8C@�66CCG4C�
>6�FCCC

2 D������A�� "���

2 �������������(#��"��=����
2 G�"����� ��������$��8��
2 H2>37;�<169
2 D��1A1<�<169

2 #����9��$���� 
2 B7�19><674195
2 =9<37;13P>
2 D6�?>�576?5>
2 <?3><1699�173>��9:�>?7;38>
2 B39�=4�77195

2 #����B���>���
2 �6�?439<��9�A8>1>
2 
A<379�<1;3>��9�A8>1>
2 G76:?�<��9�A8>1>�A16�

:3A1;37�2A3�1>���576:?�<8

2 #�������D<�=�� �#��$��8���
2 D6<195
2 <����D������������������

����>����

2 #����4�������������
2 G19:�4�55195
2 
66191<8�:1�57�4
2 �69<3N<�67�?>3���>3�:1�57�4

2 ������>��� �O�3J5J��
����> ������ 



1?!2�����JK���������8� ����!�"�#�$����!�����%%�J#8&�"�J�"�JL�'��
(&#"� ���J#�%�#"�)�#�8�*JKL#'�'��"�*�J��K+�����!���K$J"��

C�..CF4�
8C@�66CCG4C�
>6�FCCC

2 D������A�� "���

2 �������������(#��"��=����
2 G�"����� ��������$��8��
2 H2>37;�<169
2 D��1A1<�<169

2 #����9��$���� 
2 B7�19><674195
2 =9<37;13P>
2 D6�?>�576?5>
2 <?3><1699�173>��9:�>?7;38>
2 B39�=4�77195

2 #����B���>���
2 �6�?439<��9�A8>1>
2 
A<379�<1;3>��9�A8>1>
2 G76:?�<��9�A8>1>�A16�

:3A1;37�2A3�1>���576:?�<8

2 #�������D<�=�� �#��$��8���
2 D6<195
2 <����D������������������

����>����

2 #����4�������������
2 G19:�4�55195
2 
66191<8�:1�57�4
2 �69<3N<�67�?>3���>3�:1�57�4

2 ������>��� �O�3J5J��
����> ������ 

CCCCCCCCCCCCCC��������������..........................CCCCCCCCCCCFFFFFFFFFFFFF4444444444444�
88888CCCCCC@@@@@@@@@@@�666666CCCCCCCCCCCCG4C�
>>>>>>>>>>>6666666666�����������FFFFFFFFFFFCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCC

,,;J,IC�7+,0*�
�#�H,JE0#

+�0�"�.-6<��0��0��.��."�/�
�1�-./0:12-.=�;-0����3:0-.=�
;1:"�//�</�(�0:�1�.)�0���
2:/0�</�C<4�-(��/�C:1�C<10��1�
�1�-./0:12-.=�:1�C:1�
;1-:1-0->�0-:.�

;0C�JD�+J�#+JI�
/#�J.J,,�I,IC2.J.

+�0�"�.-6<��0��0�<0-4->�/���
(�"-/-:.�2�01-I�0:�;1:3-(����
/5/0�2�0-"D��.�450-"�4�
�;;1:�"��C:1��/0��4-/�-.=�
"1-0�1-�D�/<"���/�1-/)�4�3�4/D�
<."�10�-.05D��.(�3�4<�0-:.D�
0:��3�4<�0���.(�1�.)�2�.5�
-(��/��



1@?2�����JK���������8� ����!�"�#�$����!�����%%�J#8&�"�J�"�JL�'��
(&#"� ���J#�%�#"�)�#�8�*JKL#'�'��"�*�J��K+�����!���K$J"��

.�'��-��@
 9��
'����:���
3)��-�=
 B)
��-:'���
 ��&�
�>���$
 �:&���':'�(�?��$
��$


G���������	���	

$ �1E�4:1�1E:�E�
:E240�E5�2�1�
:0�=4��5��:�
1E5CE�2�5E5

$ 92���E�54�0=40�E1��
0�54�0=40�E1����
251�=4����05

$ <�44E��:��324
$ 92>40�E5��:��324���
:��3�52�;E�;��0>5

$ :E515��02�4424CE�
1242

$ >415=25�4E=4��0E�
05E1�5E2���2��04�2�
5>E=:=�	�����5E��
425�����:0�=4��

$ 925025��4E�2=4CE�
�:��324���542��;

$ E�1E�24���;01E1
$ ��=501E5�542�E4�51E�5�
2�1�?E�5

$ :E515��025424CE�1242

$ ?E55��5���;2�=E1�
�1�>��	E=4�32�2;E�5�
4��1E4E�3�E�
�E�0�E3E�45�2�1�
E�2�5E�542�E4�51E���
2;�EE3E�4����>��	E=4�
�04=�3E5


(�:��:��

$ ������������	
	����
���	���
	���
	������
	��

� ������	���
	���
�
����������
����	�����
���
���������
����
�
	���

� ��	��
���������
� ����
	����	
�����	���
������������	�����
�	��������
���������
�

� �	���������
	�	� ���
��
�������
�
	�
	���
������	�

� !�������
������
����������
��������	��
� ��
 ����		��

� "��#����
���
���
		���
���������	���
��	�	���

� $���������������
���������������
������
���	������	�	�
	������
	��

� !���������
����
����	�����
�

� $
��������������
������
����
���
�����������
����	�����
�����
�
����

G��	���������	�
�����������
����������

� %��
������������
�	�������	�
����
�	��

� !	��������	��
� &���������
������	
��
���������������
	���
����	
�

� '��
��������	���
�
����������

� $'���������	�	
�
	���
���������
	��

� (�	�	
�
	���	��
�����
	��

���F��:� �����	�)!��*!�*!))'�*�K'C"( '1'#*%




��2�����JK+,-.�����/,0,�.�!�".1.2.,��!�-���%%�J1/3."�J,",JL,4��
531"�0�.,J1�%�1"�6,1�/�*JKL14,4��"�*�J.�K+�����!��-K2J",�

; � �
� ������

2 4	�������

-����������
�����������	�	��	������5

2 �����������������-���
	��������������������	��������	�	�
�����������	�����5�

2 ���������������������������	�������������
�����5

">3���������=��<6�53937�<3�576:?�<�73@?173439<>

2 <3@?173>�73><�57��<1�3>�<6�4�73��645�71>69>

2 -;�A?�<3>��9:��645�73>��9�675�91M�<169O>�67�57633�<O>�57��<1�3>�
P1<=�6<=37>

2 =:39<1613>�73><�57��<1�3>�19�67:37�<6�433<�67�3N�33:�<=34




�G2�����JK+,-.�����/,0,�.�!�".1.2.,��!�-���%%�J1/3."�J,",JL,4��
531"�0�.,J1�%�1"�6,1�/�*JKL14,4��"�*�J.�K+�����!��-K2J",�

; � �
� ������

2 4	�������

-����������
�����������	�	��	������5

2 �����������������-���
	��������������������	��������	�	�
�����������	�����5�

2 ���������������������������	�������������
�����5

; � �
� ������

������I��J��

%���":2;�1-/:.�:C��"8<�4�:1�
;4�..�(�;1:(<"8/D�;1:"�//�/D�
�.(�;1�"8-"�/�8:�8�:/��:C�
":2;�1��4��:1=�.-9�8-:./�8:�
-(�.8-C:���/8�;1�"8-"�/D�
=�.�1�8��-(��/�C:1�
-2;1:;�2�.8D��.(�;1:;-(����
��/-/�C:1�2��/<1-.=�
;�1C:12�."��

">3���������=��<6�53937�<3�576:?�<�73@?173439<>

2 <3@?173>�73><�57��<1�3>�<6�4�73��645�71>69>

2 -;�A?�<3>��9:��645�73>��9�675�91M�<169O>�67�57633�<O>�57��<1�3>�
P1<=�6<=37>

2 =:39<1613>�73><�57��<1�3>�19�67:37�<6�433<�67�3N�33:�<=34




�
2�����JK+,-.�����/,0,�.�!�".1.2.,��!�-���%%�J1/3."�J,",JL,4��
531"�0�.,J1�%�1"�6,1�/�*JKL14,4��"�*�J.�K+�����!��-K2J",�

���F��:� ��������K'C"( '1'#*%�< (! (*(��*(!#
������������� !"� #���� $% �� ����& %�

'��(�)�*+,�9���
��H�������� �!"#�$����

;�� 	������������������� ���	�� 
���'
	��
�	�(��� ��� ���	���
����	���������������+�
�����	��
/��$�
� 
��	��

� ��� �����	
��
� �� 	�����	
��
� ��� ������	
��
� ��� ������	
������������

� ����
���������
����������������
� ��������	���������� ������!�������	�������

������
�����"���������
� ����������
 ���������
��������������#�!���#�

$%&�
���&&�

-,+��'��.�
�%&��*'(�)"*"��)�*(�(�'+*#�*��
��H�������	
�����������

�������
���
���!�
����'�
����������
��!��������
��"���������������
����������������!
�� ��������������

� &��� 	����(��!�����
� 
��������
� &���
��������
� )����������

� &�������������������!
���	��������������*����'��	��
�	�� ���	
��������������!��!���������
����
!�����

�����'
��'+

/,�0.��(���,0���+�*+,�9���
��H�������	
������������

$
���
����
�,�
�����
�������'�!���
��� �����
 
�����
�	����	��

� -����������
����
� ��������.�!�������"���������

122�/��+���'.����
�
,
��������������������
���!
�����
���	���
��H�������	
�������������������������
�����

/��������������
�!�������"�������������
�����0�
��
,�	������������������122�����������
�'��
'��	�'�
���	��3�,��4�������'�����'5����	���

� -��������
�'���*�� ����#�������
� ������
� -������������'������
,�	��������!������ �
,�� �

��!
�����	�'����������!��������	�����	�� 	�




�32�����JK6789��:;:/707;9�!;"919297��!;8���%%�J1/39"�J7"7JL7<��
=31"�0:97J1:%�1"�>71;/�*JKL1<7<�:"�*:J9�K?�:���!��8K2J"7�

��F�������; � 

2 � �����$$ � �T��69>6A1:�<3�1:3�>�
�73�<3:�<=76?5=�19:1;1:?�A�77�19><674195�
>3>>169>�19<6���>195A3�4�5�<6�736A3�<�
�64469�A1<8��9:�:1663739�3>�19�
?9:37><�9:195��9:�<6�53937�<3�93P�
1:3�>

2 4&& � %5�# � ����T�
AA6P>�A�753�
9?4737>�66�1:3�>�<6�73��A�>>1613:�667�
73;13P��9:��9�A8>1>


�32�����JK6789��:;:/707;9�!;"919297��!;8���%%�J1/39"�J7"7JL7<�
=31"�0:97J1:%�1"�>71;/�*JKL1<7<�:"�*:J9�K?�:���!��8K2J"7�




�62�����JK6789��:;:/707;9�!;"919297��!;8���%%�J1/39"�J7"7JL7<��
=31"�0:97J1:%�1"�>71;/�*JKL1<7<�:"�*:J9�K?�:���!��8K2J"7�

7�������
;� �� !��

�<�A !"�#�

/�$�*�%��%(�&�

$M'����0

%'�(*�$&M�
(&''�M$�0

��%��(&''�M$�0

�&�%�M'%M�

(������
��	��
�����

������� �������
��	��
�����

�������

����������
�������
����
�����

��	��
���������������

�����������
�����

��	��
�����
�����������


������


�����������

������


�����������

������


��	��
�����
�����������
������


7����������������8�� !�"�#��"$%�



&'(2�����JK6789��:;:/707;9�!;"919297��!;8���%%�J1/39"�J7"7JL7<��
=31"�0:97J1:%�1"�>71;/�*JKL1<7<�:"�*:J9�K?�:���!��8K2J"7�

7��)��)�
;* +� !�,

-<�.#/0�12

/�$�*�%�3%(�&�

$M'�3��0

%'�(*�$&M�
(&''�M$�0

�3%��(&''�M$�0

�&�%�M'%M�

�������
��	��
�����

������� �������
��	��
�����

�������

����������
�������
����
�����

��	��
���������������

�����������
�����

��	��
�����
�����������


������


�����������

������


�����������

������


��	��
�����
�����������
������


7����������������8�� !�"�#��"$%�7��)��)�
;* +� !�,

�,���#��/JI�4I�

9-/<�4�(�;-"@-:.�:C�;1:(<"@�
/":;�D�/�:=-.=����</-.�//�
/A/@�2�>;1:"�//D��6<-;2�.@D�
":2;<@�1�/A/@�2D��@"�?��.(�
�:=�;�:;4���.(�:@��1�
/A/@�2/��-.@�1�"@�=-@��-@�



&'52�����JK6789��:;:/707;9�!;"919297��!;8���%%�J1/39"�J7"7JL7<��
=31"�0:97J1:%�1"�>71;/�*JKL1<7<�:"�*:J9�K?�:���!��8K2J"7�

:��)�)<F*�+

2 96��"�7 ����9:�89$8� �8�7�7 �)��<66A

2 -9�7A3>�3�7A8�633:7��7�667�6?7<=37�
:3;3A65439<��9:�7���868��$����87� �8��
� :7��&�$���8�7��8!" �8�8�7:

2 �7��; ���� �<�1>���<853�66�$��7�7;$ �<�
<=�<�?>3>�;1>?�A>�67�14�53>�<6�1AA?><7�<3���
576�3>>�67�73573>39<���57633�<�6?<�643B

&'52�����JK6789��:;:/707;9�!;"919297��!;8���%%�J1/39"�J7"7JL7<�
=31"�0:97J1:%�1"�>71;/�*JKL1<7<�:"�*:J9�K?�:���!��8K2J"7�



&'=2�����JK6789��:;:/707;9�!;"919297��!;8���%%�J1/39"�J7"7JL7<��
=31"�0:97J1:%�1"�>71;/�*JKL1<7<�:"�*:J9�K?�:���!��8K2J"7�

:��)�)<F*�+

2 96��"�7 ����9:�89$8� �8�7�7 �)��<66A

2 -9�7A3>�3�7A8�633:7��7�667�6?7<=37�
:3;3A65439<��9:�7���868��$����87� �8��
� :7��&�$���8�7��8!" �8�8�7:

2 �7��; ���� �<�1>���<853�66�$��7�7;$ �<�
<=�<�?>3>�;1>?�A>�67�14�53>�<6�1AA?><7�<3���
576�3>>�67�73573>39<���57633�<�6?<�643B

 �

<=
���

�7777777777
1AA
6

:::::::::::::����������������������������))))))))))))))������������))))))))))))))<<<<<<<<<<<<<<FFFFFFFFFFFFFFF**************�������������+

2 96��"�7 �� �9:�89$8� �8�7�7

2 -9�7A3>�3�7A8�633:7��7�667�6?7<
:3;3A65439<��9:�7���868��$��
� :7��&�$���8�7��8!" �8�8�7:

2 �7��; ���� �< 1>���<853�66�$��
<=�<�?>3>�;1>?�A>�67�14�53>�<6�
576�3>>�67�73573>39<���57633�<�

>�,42�,I4/J��

%���;1:@:@A;-.=�2�@�:(�@��@�</�/�
C-/<�4/�:1�-2�=�/�@:�-44</@1�@����
;1:"�//�:1�1�;1�/�.@���;1:D�"@�
:<@":2���-@:1A�:�1(/��1��</�C<4�@:�
-44</@1�@���:=���;1:(<"@D�/�1C-"�D�:1�
�;;4-"�@-:.�=-44�C<."@-:.�:1�:;�1�@��
=��.�-@�-/�":2;4�@���

*4,�,�2*�>

+�2�@�:(�:C�:�@�-.-.=���14A�
C��(��")�:.�</�1�1�6<-1�2�.@/��A�
�<-4(-.=���=:1)-.=�2:(�4�:C�@���
�@;�"@�(�;1:(<"@��A1:@:@A;�/�"�.�
���</�(�@:�/:4-"-@���/@��@-"/D�
C<."@-:.�4-@-�/��@"��-�C�1�4�
-@�1�@-:./�2�A���(-/;4�A�(��

&'=2�����JK6789��:;:/707;9�!;"919297��!;8���%%�J1/39"�J7"7JL7<�
=31"�0:97J1:%�1"�>71;/�*JKL1<7<�:"�*:J9�K?�:���!��8K2J"7�



&'?2�����JK6789��:;:/707;9�!;"919297��!;8���%%�J1/39"�J7"7JL7<��
=31"�0:97J1:%�1"�>71;/�*JKL1<7<�:"�*:J9�K?�:���!��8K2J"7�

3��F��
= � +�!��)�
:� �,

2 <3;13P�66�<=3�>�653���<1;1<13>�667�<=3�57633�<��9:�=6P�<=�<�P677�P1AA�73�
:693

2 B=6?A:�19�A?:3�576�3>>3>�<6�5735�73���57633�<�>�653�><�<3439<
2 -9�7A3>�<=3��73�<169�66�<=3�+DB�6764�<=3�:3<�1A3:�57633�<�>�653�

><�<3439<
2 -><�7A1>=3>�=6P�<=3�:��$8� �:8� �8�P1AA�73��5576;3:��9:�4�19<�193:
2 B53�1613>�=6P�&���������8$7���8�66�<=3��645A3<3:�57633�<�:3A1;37�7A3>�

P1AA�73�67<�193:
2 ��9�73�6674�A�67�196674�A��776�:A8�67�43:�67�=15=A8�:3<�1A3:



&G:2�����JK6789��:;:/707;9�!;"919297��!;8���%%�J1/39"�J7"7JL7<��
=31"�0:97J1:%�1"�>71;/�*JKL1<7<�:"�*:J9�K?�:���!��8K2J"7�

3��F��
= � +�!��)�
:� �,

2 <3;13P�66�<=3�>�653���<1;1<13>�667�<=3�57633�<��9:�=6P�<=�<�P677�P1AA�73�
:693

2 B=6?A:�19�A?:3�576�3>>3>�<6�5735�73���57633�<�>�653�><�<3439<
2 -9�7A3>�<=3��73�<169�66�<=3�+DB�6764�<=3�:3<�1A3:�57633�<�>�653�

><�<3439<
2 -><�7A1>=3>�=6P�<=3�:��$8� �:8� �8�P1AA�73��5576;3:��9:�4�19<�193:
2 B53�1613>�=6P�&���������8$7���8�66�<=3��645A3<3:�57633�<�:3A1;37�7A3>�

P1AA�73�67<�193:
2 ��9�73�6674�A�67�196674�A��776�:A8�67�43:�67�=15=A8�:3<�1A3:

3��F��
= � +�!��)�
:� �,

>�,*���I�I�������
*@I�

+�":2;:.�.@�:C�@���;1:D�"@�:1�
;1:=1�2�2�.�=�2�.@�;4�.�
@��@�(�/"1-��/��:=�@���/":;��
=-44����(�C-.�(D�(�C�4:;�(D�
2:.-@:1�(D�":.@1:44�(D��.(�
C�4-(�@�(�



&G'2�����JK6789��:;:/707;9�!;"919297��!;8���%%�J1/39"�J7"7JL7<��
=31"�0:97J1:%�1"�>71;/�*JKL1<7<�:"�*:J9�K?�:���!��8K2J"7�

:�����)�3��F��
3) )�!��)

E9�A?:3>�T�

2 B�653�:3>�715<169�B�57633�<��9:�576:?�<

2 
��35<�9�3��71<371�

2 
98�73@?173:�:3A1;37�7A3>

2 
98�6?<B66B>�653�1<34>�933:3:�667��A�7161��<169

2 �69><7�19<>��9:��>>?45<169>

��������	��-��	�������	���-	���������	����	����� �
��
��������	�����	�������������	���
	�	�
�����	��



&GG2�����JK6789��:;:/707;9�!;"919297��!;8���%%�J1/39"�J7"7JL7<��
=31"�0:97J1:%�1"�>71;/�*JKL1<7<�:"�*:J9�K?�:���!��8K2J"7�

3��F��
:� ��*�+
�!!)%��#$�
�'�-#(C"'%�D! �
C#�)+%(%

�	�������
�!"��
����
	�	� ����
����)�����!"������
����������
�����������

#��"�8�7�
����;: :

�371;3�93P�57633�<�73@?173439<>�6764�
3N1><195�:6�?439<>

4�78���7 68:�
����;: :

">3:�<6��69>1:37�56>>17A3�56<39<1�A�
65<169>�67��5576��=3>�<6�3N3�?<3��9:�
5376674�57633�<�P677

;���"�7�
����;: :

99$8�7��"�<�8�7

>7�@?3><169>��76?<���576:?�<��9:�6674�
�9>P37>�<6�:3>�7173�?>3���=�7��<371><1�>��
�9:�6<=37�73A3;�9<��>53�<>


9�A8M3�<=3�196674�<169�933:3:�<6�
:3;3A65�<=3�57633�<�>�653�><�<3439<�67�
�98�<3�=91��A�:3<�1A



&G&2�����JK6789��:;:/707;9�!;"919297��!;8���%%�J1/39"�J7"7JL7<��
=31"�0:97J1:%�1"�>71;/�*JKL1<7<�:"�*:J9�K?�:���!��8K2J"7�

3��F��
:� ��*�+
�!!)%��#$�
�'�-#(C"'%�D! �
C#�)+%(%

�	�������
�!"��
����
	�	� ����
����)�����!"������
����������
�����������

#��"�8�7�
����;: :

�371;3�93P�57633�<�73@?173439<>�6764�
3N1><195�:6�?439<>

4�78���7 68:�
����;: :

">3:�<6��69>1:37�56>>17A3�56<39<1�A�
65<169>�67��5576��=3>�<6�3N3�?<3��9:�
5376674�57633�<�P677

;���"�7�
����;: :

99$8�7��"�<�8�7

>7�@?3><169>��76?<���576:?�<��9:�6674�
�9>P37>�<6�:3>�7173�?>3���=�7��<371><1�>��
�9:�6<=37�73A3;�9<��>53�<>


9�A8M3�<=3�196674�<169�933:3:�<6�
:3;3A65�<=3�57633�<�>�653�><�<3439<�67�
�98�<3�=91��A�:3<�1A



&GA2�����JK6789��:;:/707;9�!;"919297��!;8���%%�J1/39"�J7"7JL7<��
=31"�0:97J1:%�1"�>71;/�*JKL1<7<�:"�*:J9�K?�:���!��8K2J"7�

:�����)�<� �<�*��=�)���

*4,/0����4�I�/,B��

-;4-@/���;1:(<"@��.(�-@/�1�6<-1�2�.@/�-.@:�
":2;:.�.@/�@:��"�-�C����"4��1�<.(�1/@�.(-.=�:C�
=:1)�

>2>���>����J���4J��

+;;1:�"��/�(�/-=.D�-.@�=1�@-:.D��.(�2�.�=�2�.@D�
�.(�@���4-C��"A"4��:C�":2;4�@�/A/@�2/�-.���2<4@-D
(-/"-;4-.�1A�=�A

>2>���>�I�I@2>J>

-@<(-�/���;1:(<"@�E/�1C-"� @:�-(�.@-CA�-@/�=:�4/��.(�
;<1;:/�/��.(�"1��@��/A/@�2/E�;1:"�(<1�/�@:�
�"�-�C��@��2��CC-"-�.@4A

4�E0J4�����>�I�I@2>J>

F(�.@-C-�/D�C�4-(�@�/��.(�(:"<2�.@/�/;�"-C-"�@-:./�C:1�
;1:D�"@/

CI@0�����J���4J��

D;@-2-G�/�C�4<��-.���/@1<"@<1�(�=�A

CI@0��I�I@2>J>

�@�2-.�/�C�"@:1/��CC�"@-.=�;1:(<"@E/�1C-"��":/@�-.���
/A/@�2�@-"D�-.@�1(-/"-;4-.�1A�=�A�@:=�1(/�/<""�//�
=-@��@����4:=�/@�":/@��.(�1�6<-1�(�6<�4-@A��.(�
1�4-��-4-@A�/@�.(�1(/



&G62�����JK6789��:;:/707;9�!;"919297��!;8���%%�J1/39"�J7"7JL7<��
=31"�0:97J1:%�1"�>71;/�*JKL1<7<�:"�*:J9�K?�:���!��8K2J"7�

/�,++.���D0��
-������!	�������
���
�����
����
!��������

�D��D=�)*3
H��.�!���
������
����
�'��������
���

7�� )��)��)������� ���8��
3)���)����+)�3,,

I �:44:=�@����GGE�1<4�F

I F."4<(���C�1A��/;�"@�J�.:@�-.=��@@1�D�
.:@�-.=�2-//-.=

I F."4<(��;1:D�"@��.(�;1:(<"@�":2;:.�.@/

I )/���-�1�1"�-"�4�/@1<"@<1�

I G-=��/@�J�;1:D�"@

I K�@@�J�(�4-C�1��4�/

I =:=�/@�J�=:1)�;�")�=� 1C1C1
)D0��/,>�,?.

1C2
/0D�����M���

��	�
���	����	�������	�
)��� �
����!���#���� ��#�
���
�!	���������!���
������(/

������	����������������	
)��� �
����!���#���� ��#�
���
�!	���������!���
������(/

���
��	���������	�

�����
��		�	
������
�

�������
����������
�

���������
#��$	������
���$�

,%&$������	�������'"�
(%)%� *� +,�� +!�*'+%+&'%,�
��#
���������#
-�



�G 2�����JK6789��:;:/707;9�!;"919297��!;8���%%�J1/39"�J7"7JL7<��
=31"�0:97J1:%�1"�>71;/�*JKL1<7<�:"�*:J9�K?�:���!��8K2J"7�

��		���!����
-������!	�������
���
�����
����
!��������

����������
H��.�!���
������
����
�'��������
���

7�� "��"���������� ���#��
�"���"����+���,$

I �:44:=�@����GGE�1<4�F

I F."4<(���C�1A��/;�"@�J�.:@�-.=��@@1�D�
.:@�-.=�2-//-.=

I F."4<(��;1:D�"@��.(�;1:(<"@�":2;:.�.@/

I )/���-�1�1"�-"�4�/@1<"@<1�

I G-=��/@�J�;1:D�"@

I K�@@�J�(�4-C�1��4�/

I =:=�/@�J�=:1)�;�")�=� �����
����������
�

��2
��������M���

��	�
���	����	�������	�
)��� �
����!���#���� ��#�
���
�!	���������!���
������(/

������	����������������	
)��� �
����!���#���� ��#�
���
�!	���������!���
������(/

���
��	���������	�

�����
��		�	
������
�

�������
����������
�

���������
#��$	������
���$�

,%&$������	�������'"�
(%)%� *� +,�� +!�*'+%+&'%,�
��#
���������#
-�

7�� "��"�������������������
�"���"����+���,$$

I �:44:=�@����GGE�1<4�F

I F."4<(���C�1A��/;�"@�J .

@�":

=�

.:@�-.=�2-//-.=

I F."4<(��;1:D�"@��.(�;1:(<"@

I )/���-�1�1"�-"�4�/@1<"@<1�

I G-=��/@�J ;1:D�"@

I K�@@�J (�4-C�1��4�/

I =:=�/@�J =:1)�;�")�=

B,%��&%'I�(,B)�
>�%0*�0%'�+B&>,�

+��-�1�1"�-"�4�(�":2;:/-@-:.�
:C�@���@:@�4�/":;��:C�=:1)�@:�
���"�11-�(�:<@��A�@���;1:D�"@�
@��2�@:��"":2;4-/��@���
;1:D�"@�:�D�"@-C�/��.(�"1��@��
@���1�6<-1�(�(�4-C�1��4�/��



�G52�����JK6789��:;:/707;9�!;"919297��!;8���%%�J1/39"�J7"7JL7<��
=31"�0:97J1:%�1"�>71;/�*JKL1<7<�:"�*:J9�K?�:���!��8K2J"7�

B<35>�

�B E:39<168�:3A1;37�7A3>��9:�<=3�P677�<�>7>�933:3:�<6�
���645A1>=�<=34

�B B<7?�<?73��9:�675�91M3�<=3�+DB

�B �3�6456>3�=15=BA3;3A�+DB�>�653��6456939<>�19<6� A6PB
A3;3A��6456939<>

�B �3;3A65��9:��>>159���?91@?3�1:39<161��<169��6:3�<6� 3��=�
�6456939<�6764�<=3����8��&�����,�-.

�B <3;13P�<=3�:3�6456>1<169�66�P677�5��7�53>��9:�;37168�<=�<�
<=38��A159�P1<=�<=3�57633�<�73@?173439<>

;���!F����
�����*��"��
���

������	����"-���������
���.��������	���
�����	-���������
	�����

���
	�	�	-���	���

3	������������������
�����������������������.�������	���
������������	�"�	��� ��������
	�	��������.���������� �



�G=2�����JK6789��:;:/707;9�!;"919297��!;8���%%�J1/39"�J7"7JL7<��
=31"�0:97J1:%�1"�>71;/�*JKL1<7<�:"�*:J9�K?�:���!��8K2J"7�

����
;*�"*�� �<

H76;1:3>�:3<�1A3:�
:3A1;37�7A3����<1;1<8��9:�
>�=3:?A195�196674�<169�
�76?<�3��=��6456939<�
19�<=3�+DB

�3�6456>3�P677��9:�19�A?:3�

2 +DB��6:3�1:39<16137

2 �3>�715<169�66�P677

2 
>>?45<169>��9:��69><7�19<>

2 <3>569>17A3�675�91M�<169

2 B�=3:?A3�� �8.-��8.

2 
>>6�1�<3:�>�=3:?A3���<1;1<13>

2 <3>6?7�3>�73@?173:�<6��645A3<3�
<=3�P677�

2 �6><�3><14�<169>

2 L?�A1<8�73@?173439<>

2 /��80-���8��1 -81 �

2 �3�=91��A�7363739�3>

2 
5733439<�196674�<169



�G22�����JK6789��:;:/707;9�!;"919297��!;8���%%�J1/39"�J7"7JL7<��
=31"�0:97J1:%�1"�>71;/�*JKL1<7<�:"�*:J9�K?�:���!��8K2J"7�

���F��
� ���*��

2 
5576;3:�;37>169�66���>�653�><�<3439<��+DB��9:�1<>��>>6�1�<3:�+DB�
:1�<169�78��<=�<���9�73��=�953:�69A8�?>195�6674�A��=�953��69<76A�
576�3:?73>

2 ">3:��>���7�>1>�667��645�71>69�<6���<?�A�73>?A<>

�6456939<>�19�A?:3�

2 H7633�<�>�653�><�<3439<

2 +DB

2 +677�5��7�53>

2 HA�99195�5��7�53

2 +DB�:1�<169�78



��32�����JK6789��:;:/707;9�!;"919297��!;8���%%�J1/39"�J7"7JL7<��
=31"�0:97J1:%�1"�>71;/�*JKL1<7<�:"�*:J9�K?�:���!��8K2J"7�

;��4"�5��+�"�
"��:� ��7���
�� ��*"*����@��
6 �������

F."4<(���"@-C-@-�/�@:�C<4C-44�@1�./-@-:.E-2;4�2�.@�@-:.�-.�@���/":;��:C�=:1)�

I /:./-(�1��44�/@�)��:4(�1/D�/"��(<4�/D�1-/)/D��<(=�@/D��.(�6<�4-@A�/@�.(�1(/�

I F(�.@-CA�(�4-C�1��4�/E:<@;<@/

� #�/ �%/%(%'0!� )�$�1)'/�%!%2"�3(,%+I�* )�$%+/ 0!)"� )�%)%+"'%' +"&�

E<�/@-:./�@:�":./-(�1��
I H-44�@���=:1)����.�=D�:1��.�<;(�@��-.�@����</-.�//��.C-1:.2�.@(
I G:=���/@�@:�@1�./-@-:.�@���;1:(<"@�-.@:���4-C���.C-1:.2�.@(
I H��@���:<@�(�":22-//-:.-.=�:1�1�2:C-.=�:4(�/A/@�2/D�;1:"�//�/�:1�
2�@�1-�4/(

I ,-(�A:<��./<1��@1�-.-.=��.(�).:=4�(=��@1�./C�1��1��
":2;4�@�E/�@-/C�"@:1A(

>$!"!�&%+�1!�/!,'0!)!/�%$) 45$ 4%�%$!�() 6!&%7�+ %�64"%�%%�%$!�!+/�



��72�����JK6789��:;:/707;9�!;"919297��!;8���%%�J1/39"�J7"7JL7<��
=31"�0:97J1:%�1"�>71;/�*JKL1<7<�:"�*:J9�K?�:���!��8K2J"7�

���F��:� ��*�+�*��
8� F"*������*���!��"��

2 E9�73439<�A�67�1<37�<1;3�:3;3A65439<

2 ">37�><6713>�57656>3��9��A<379�<1;3�P�8�
66�;13P195�<=3�73@?173439<>�576�3>>

��72�����JK6789��:;:/707;9�!;"919297��!;8���%%�J1/39"�J7"7JL7<�
=31"�0:97J1:%�1"�>71;/�*JKL1<7<�:"�*:J9�K?�:���!��8K2J"7�



��G2�����JK6789��:;:/707;9�!;"919297��!;8���%%�J1/39"�J7"7JL7<��
=31"�0:97J1:%�1"�>71;/�*JKL1<7<�:"�*:J9�K?�:���!��8K2J"7�

���� ��� ���
9"�� "*���
:� ��*�+

0�	������	�����	���
��	��	�������	��"��

���������
�	
������"���
��	���������������
��������

/:44��:1�@-C��;4�..-.=�2��@-.=/�@��@��1��)�/":;��-.@:�4�1=�1�1�4��/�/��.(�
@��.�-@�1�@-:./E/;1-.@/

+@�>E.E+DE�>.+,,-,?�>:1�+=-4��1�4��/��;4�..-.=?D�(�"-(��

I K<2��1�:C�-@�1�@-:./�:1�/;1-.@/�.��(�(�@:�":2;4�@����"��1�4��/�

I ���@<1�/�":.@�-.�(�-.�@���1�4��/�

I �:�4�(�@�/�:C���"��1�4��/�

+@�-?E>+?-/,�>.+,,-,?�>:1�/;1-.@�;4�..-.=?�

I I�C-�=�@����-=��/@�;1-:1-@-G�(�</�1�/@:1-�/�:1�)�A�:<@":2�/

I +/)�6<�/@-:./

I +=1���:.��CC:1@�1�6<-1�(�@:�":2;4�@��@���</�1�/@:1A�-.�@���"<11�.@�
-@�1�@-:.

I ,�@�12-.��@����"@-C-@-�/�1�6<-1�(�@:�(�4-C�1�-@�1�@-:.�:�D�"@-C�/



���2�����JK6789��:;:/707;9�!;"919297��!;8���%%�J1/39"�J7"7JL7<��
=31"�0:97J1:%�1"�>71;/�*JKL1<7<�:"�*:J9�K?�:���!��8K2J"7�

� ����+�

I A1-:1-@-G�(�4-/@�:C�?AE�
�,/N,�D2/>E�//�N/>�

I F.C:12�@-:.�;1�/�.@�(�-.�
D?/>B�//>(

I /:.@-.<�44A�<;(�@�(��A�
@���>>/=E2?�/N,E>�-,�
2/..+,/>+?-/,�N-?A�
?E+(D

�@�2;4��

+�>>/=E2?�/N,E>�"1��@�/���>>/=E2?�,+2�./?��.(�-(�.@-C-�/��.(��((/�/@:1-�/�-.�
":44��:1�@-:.�=-@��@���@��2��.(�/@�)��:4(�1/��H:1)�-@�2/�(�/"1-���(�/-1�(�
;1:(<"@�C<."@-:.�4-@A�@�1:<=��</�1�/@:1-�/��

I %���;1:(<"@�:=.�1�-/�1�/;:./-�4��C:1�;1-:1-@-G-.=�=:1)��"":1(-.=�@:�C�4<��

I %���;1:(<"@�:=.�1��.(�@��2�":44��:1�@��@:�2:C��=:1)�-@�2/�@:�@���
-?E>+?-/,@D>>-,?�,+2�./?�

8%&9, 5"�2%��1!�9+ #+�1��",'5$%,��/'**!)!+%�+%2!"� +�� 4)�%!%2� )�
() 6!&%7�14%�%$!�+%2!"�%)!�5!+!)%,,��/!"&)'(%'0!�:�!-5-7�)!;4')!2!+%"�
1%&9, 57�"()'+%�1%&9, 57�,!%+�1%&9, 5-



��A2�����JK6789��:;:/707;9�!;"919297��!;8���%%�J1/39"�J7"7JL7<��
=31"�0:97J1:%�1"�>71;/�*JKL1<7<�:"�*:J9�K?�:���!��8K2J"7�

:�����"��*��-��"��<�= F�-�
�� �! F�

2 
�.-�1;���0�675�91M3>�,.81�.-�1 8.�19<6�
6?9�<169�A�576?5>��9:�P1<=19���9�77�<1;3�
6A6P�AR<=3�715�51�<?73S8�66�<=3�01��,�-�
1�����0B�

2 J3A56?A�667�:1>�6;37195��39;1>169195��9:�
571671<1M195�<=3�576:?�<��9:���P�8��=3�:F

.��9% )��2%(�%!&$+';4!�/!0!, (!/�1��-!**�(%%% +



��62�����JK6789��:;:/707;9�!;"919297��!;8���%%�J1/39"�J7"7JL7<��
=31"�0:97J1:%�1"�>71;/�*JKL1<7<�:"�*:J9�K?�:���!��8K2J"7�

�F*���<�5� "�����<�:�����"��*��

'=J*
%�2%6 )�/!,'0!)%1,! '=J*

�>����� ��	�
���

.�I���
E+&,4/!"�%&%'0'%'!"�%+/�!** )%"�"4&$�%"�/ &42!+%%%' +7�

145�*'<!"7�%!"%'+5�%+/�;4%,'%�=/!*!&%�)!(%')"�

.�I���
2!,'0!)"�%�&%(%1','%��%$%%�
&%+�1!�!"%'2%%!/7�%)%&9!/
�%+/�2%+%5!/�%"�%�"!%

.�I���
,) 4("�)!,%%!/

�*4+&%' +%,'%��% 5!%$!)�
% �/!,'0!)�0%,4!����������



���2�����JK6789��:;:/707;9�!;"919297��!;8���%%�J1/39"�J7"7JL7<��
=31"�0:97J1:%�1"�>71;/�*JKL1<7<�:"�*:J9�K?�:���!��8K2J"7�

�F����<�5� ������<�������������

�=J*
%�2%6 )�/!,'0!)%1,! �=J*

������� ��	�
���

.�I���
E+&,4/!"�%&%'0'%'!"�%+/�!** )%"�"4&$�%"�/ &42!+%%%' +7�

145�*'<!"7�%!"%'+5�%+/�;4%,'%�=/!*!&%�)!(%')"�

.�I���
2!,'0!)"�%�&%(%1','%��%$%%�
&%+�1!�!"%'2%%!/7�%)%&9!/
�%+/�2%+%5!/�%"�%�"!%

.�I���
,) 4("�)!,%%!/

�*4+&%' +%,'%��% 5!%$!)�
% �/!,'0!)�0%,4!����������

�F����<�5�����������
�������

����������

�=J*

+�4�1=���:(A�:C�=:1)�@��@�"�.�
����1:)�.�(:=.�-.@:�/2�44�1�
;-�"�/MC��@<1�/��.(�</�1�
/@:1-�/���;-"/�"�.�@�)��
2:.@�/�@:�":2;4�@��

.�I���

+�/�@�:C�1�4�@�(�1�6<-1�2�.@/�
@��@��44:=/�@���</�1�@:�/�@-/CA�
���</-.�//�:�D�"@-C��:1�.��(�



���2�����JK6789��:;:/707;9�!;"919297��!;8���%%�J1/39"�J7"7JL7<��
=31"�0:97J1:%�1"�>71;/�*JKL1<7<�:"�*:J9�K?�:���!��8K2J"7�

:���������� ���
��7��������
� �����

2 �69<19?�A�736193439<�:693�78�576:?�<�6P937��?><6437�57167�<6�1<37�<169�
5A�99195

2 
::1<169�A�736193439<���9�73�:693�3619<A8�78�<=3�<3�4��9:�576:?�<�
6P937�:?7195�<=3�>5719<�1<37�<169�

2 
AA6P>�73675�91M�<169��9:�73571671<1M�<169�66�P677�<6��645A3<3�=15=37B�
571671<8�1<34>�<=�<�:3A1;37�;�A?3�617><

2 B5A1<�351�>�19<6�?>37�><6713>�



���2�����JK6789��:;:/707;9�!;"919297��!;8���%%�J1/39"�J7"7JL7<��
=31"�0:97J1:%�1"�>71;/�*JKL1<7<�:"�*:J9�K?�:���!��8K2J"7�

:� �����F�?� ���
+=1�=�<P6�><�73=6A:37>�5376674�
57633�<�>�653�5A�99195N >4���������

�B 
95�D39��57633�<�4�9�537
7B J3A39�H738��576:?�<�6P937
�B -?5393�K6P3��57633�<�>569>67
:B H7633�<�<3�4


95�D39�P�9<>�<6�51;3�<=3�3N3�?<1;3�
<3�4��9�6;37;13P�66�<=3�P677��=3�:��<�
<=3�93N<�><7�<358�433<195B�+=1�=�
�7<16��<�>=6?A:�=3�>=6P�<=34N

�B B�653�4�9�53439<�5A�9
7B H76:?�<�76�:4�5
�B B�653�><�<3439<
:B +677�773�7:6P9�><7?�<?73



��!2�����JK6789��:;:/707;9�!;"919297��!;8���%%�J1/39"�J7"7JL7<��
=31"�0:97J1:%�1"�>71;/�*JKL1<7<�:"�*:J9�K?�:���!��8K2J"7�

:� �����F�?� ���
+=1�=�<P6�><�73=6A:37>�5376674�
57633�<�>�653�5A�99195N >4���������

�B 
95�D39��57633�<�4�9�537
7B J3A39�H738��576:?�<�6P937
�B -?5393�K6P3��57633�<�>569>67
:B H7633�<�<3�4


95�D39�P�9<>�<6�51;3�<=3�3N3�?<1;3�
<3�4��9�6;37;13P�66�<=3�P677��=3�:��<�
<=3�93N<�><7�<358�433<195B�+=1�=�
�7<16��<�>=6?A:�=3�>=6P�<=34N

�B B�653�4�9�53439<�5A�9
7B H76:?�<�76�:4�5
�B B�653�><�<3439<
:B +677�773�7:6P9�><7?�<?73



�"#2�����JK6789��:;:/707;9�!;"919297��!;8���%%�J1/39"�J7"7JL7<��
=31"�0:97J1:%�1"�>71;/�*JKL1<7<�:"�*:J9�K?�:���!��8K2J"7�

�� ���(#("�"!�����-&'�)&
�� � �#.&(&����$)&
�� 	$!&"(�  �(�!&/
$�+!.&
�� �. ��(��	$!&"(� ( �
!� �� "!0"��(�����&
� ���"�".)( �

All of the following are techniques used to facilitate 
requirements gathering, except?
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Which of the following comprise a scope baseline?
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Identify the correct order of decomposed work in a 
predictive project.
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Identify the correct order of decomposed work in an 
adaptive project.
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Which is not an activity dependency type?
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What are the four primary estimating techniques?
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The critical path represents the _________ network 
path through a project, as represented on a project 

schedule network diagram.
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What are the four stages of a typical contracting process?
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components?
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Which statement is true regarding the difference 
between the “Project Budget” and the “Budget At 

Completion” (BAC)?
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Risk analysis fundamentally includes assessment of 
which two variables?
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The result of qualitative risk analysis can be presented on 
this matrix to show the overall risk/impact score?
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Quantitative risk analysis can be conducted using 
complex software, but primarily relies on the use of 

which tool?
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Escalating risks to those with more power and authority 
is a responsible option when faced with project 

adversity.
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Quality itself is objective, so seeking 
customer/stakeholder/end-user verification of quality is 

unneeded.
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The cost of achieving quality escalates according to 
which of the following.
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In a predictive project, integration is conducted 
throughout project execution.
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In adaptive projects, integration is conducted 
throughout project execution within multiple 

ceremonies.
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The key planning document created by the project 
manager to consolidate and integrate all other project 

documents and artifacts is known as what?
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All of the following are techniques used to facilitate 
requirements gathering, except?
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Which of the following comprise a scope baseline?
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Identify the correct order of decomposed work in a 
predictive project.
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Identify the correct order of decomposed work in an 
adaptive project.
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Which is not an activity dependency type?
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What are the four primary estimating techniques?
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The critical path represents the _________ network 
path through a project, as represented on a project 

schedule network diagram.
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A resource calendar is used for what?
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What are the four stages of a typical contracting process?
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A cost baseline is comprised of which two basic 
components?
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Which statement is true regarding the difference 
between the “Project Budget” and the “Budget At 

Completion” (BAC)?
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Risk analysis fundamentally includes assessment of 
which two variables?
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The result of qualitative risk analysis can be presented on 
this matrix to show the overall risk/impact score?
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Quantitative risk analysis can be conducted using 
complex software, but primarily relies on the use of 

which tool?
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Escalating risks to those with more power and authority 
is a responsible option when faced with project 

adversity.
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Quality itself is objective, so seeking 
customer/stakeholder/end-user verification of quality is 

unneeded.
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The cost of achieving quality escalates according to 
which of the following.
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Servant leadership is characterized by foreseeing and 
addressing obstacles that prevent the team from working 

effectively and efficiently.

���������������#�����������	�����������������$� 	 ���



FFA��������	
����������������������������������������������
���������������������� �	��������� ���	!���������	�����

�� 	%�'$"+
�� #%�'$"+
�� �%�'$"+
�� ���)%�'$"+
�� ��.%��"$"+

During which stage of team development does the team 
typically experience heightened conflict, according to the 

“Tuckman’s Ladder” model of team development?
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Leadership emphasizes maintaining a status quo, 
adhering to procedures, accomplishment of short-term 

goals, and transactional style of interaction.
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A team workspace should facilitate which of the 
following characteristics? (Choose several)
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How artifacts/information will be managed is documented 

within the ______________, whereas the system used to 
manage artifacts is called the ______________.
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Which theorist matches the correct theory?
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Which of the following reflects a motivator that is intangible, 

acknowledges behavior instead of outcomes, aims to increase 
feelings of appreciation, and can be given any time?
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All of the following are voting methods used in any project 
approach, except?
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Personality indicators such as the “big five” personality types 

(OCEAN), MBTI, and DISC are traditionally employed to 
make fixed assumptions and judgments about team members?
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One view of emotional intelligence is that it is comprised of 
which four categories, in which correct order?
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Active listening includes which of the following elements?
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Information radiators are used to keep information easily 
visible. All of the following are examples, except which? 
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Leas’ “levels of conflict” represents intensifying stages of conflict 
from stage 1 to stage 5. Name the five stages, in order. 
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All of the following are conflict management approaches, 
except?
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Servant leadership is characterized by foreseeing and 
addressing obstacles that prevent the team from working 

effectively and efficiently.
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During which stage of team development does the team 
typically experience heightened conflict, according to the 

“Tuckman’s Ladder” model of team development?
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Leadership emphasizes maintaining a status quo, 
adhering to procedures, accomplishment of short-term 

goals, and transactional style of interaction.
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A team workspace should facilitate which of the 
following characteristics? (Choose several)
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How artifacts/information will be managed is documented 

within the ______________, whereas the system used to 
manage artifacts is called the ______________.
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Which theorist matches the correct theory?
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Which of the following reflects a motivator that is intangible, 

acknowledges behavior instead of outcomes, aims to increase 
feelings of appreciation, and can be given any time?
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All of the following are voting methods used in any project 
approach, except?
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Personality indicators such as the “big five” personality types 

(OCEAN), MBTI, and DISC are traditionally employed to 
make fixed assumptions and judgments about team members?
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One view of emotional intelligence is that it is comprised of 
which four categories, in which correct order?
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Active listening includes which of the following elements?
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Information radiators are used to keep information easily 
visible. All of the following are examples, except which? 
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_____ is the learning of skills, _____ is personal and 

professional development through long-term professional 
relationships, and _____ is learning how to apply new skills.
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Leas’ “levels of conflict” represents intensifying stages of conflict 
from stage 1 to stage 5. Name the five stages, in order. 
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All of the following are conflict management approaches, 
except?
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Common continuous improvement methods include all 
of the following, except?
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In conducting retrospectives, the team collaboratively 
identifies an improvement and can conduct an 

experiment(s) to test potentially better methods.
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In a centralized leadership model, as is common in 
predictive projects, the role of project manager changes 

to best suit the current objective.
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Which three levels is knowledge managed within?
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In a predictive project, scope is monitored by measuring completion of 

work from the _____, whereas scope is monitored in an adaptive project 
according to work completed from the _____.
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A burndown (iteration) chart tracks the work to be completed 

in the iteration, whereas the burnup (release) chart shows 
accumulated progress of completed work.
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Earned Value Management is used to measure project progress with cost 

and schedule control. A cost variance (CV) above 0 is _____ for a project, 
and a schedule performance index (SPI) less than 1 is _____.
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What is the “rule of seven” to consider when using a control 
chart?
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As a PM, you are expected to prevent changes whenever 
possible, because they only occur when things go wrong.
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What is the term for a formally chartered group responsible for 

reviewing, evaluating, approving, delaying, or rejecting changes to the 

project and for recording and communicating such decisions. 
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Common continuous improvement methods include all 
of the following, except?
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In conducting retrospectives, the team collaboratively 
identifies an improvement and can conduct an 

experiment(s) to test potentially better methods.
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In a centralized leadership model, as is common in 
predictive projects, the role of project manager changes 

to best suit the current objective.
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Which three levels is knowledge managed within?
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In a predictive project, scope is monitored by measuring completion of 

work from the _____, whereas scope is monitored in an adaptive project 
according to work completed from the _____.
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A burndown (iteration) chart tracks the work to be completed 

in the iteration, whereas the burnup (release) chart shows 
accumulated progress of completed work.
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Earned Value Management is used to measure project progress with cost 

and schedule control. A cost variance (CV) above 0 is _____ for a project, 
and a schedule performance index (SPI) less than 1 is _____.
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What is the “rule of seven” to consider when using a control 
chart?

����������������������������������������������� � ���



�3���������	
����������������������������������������������
���������������������� �	��������� ���	!������8��	�����

�� ����
�� 	�
��

Risks are focused on the future and are always negative, 
whereas issues are present-focused and always negative.
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As a PM, you are expected to prevent changes whenever 
possible, because they only occur when things go wrong.
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What is the term for a formally chartered group responsible for 

reviewing, evaluating, approving, delaying, or rejecting changes to the 

project and for recording and communicating such decisions. 
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Predictive projects are considered successfully completed when efforts 

have achieved the _____, whereas adaptive projects are successful when 

they have achieved the _____.
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Closed projects do not require a final report, as the project 

management plan can be referenced for any needed information 
in the future.
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Which business document is used to ensure benefits have been 

realized from a predictive project?
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In an adaptive project, which role is focused on value, and is 

responsible for ensuring project work reaps benefits for the 
organization?
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Lessons learned are gathered within _____ in adaptive 
projects, and within _____ in predictive projects.
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Lessons learned are documented on the lessons learned 

repository, one per project. The lessons learned repositories are 
stored within the lessons learned register.
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Predictive projects are considered successfully completed when efforts 

have achieved the _____, whereas adaptive projects are successful when 

they have achieved the _____.
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Closed projects do not require a final report, as the project 

management plan can be referenced for any needed information 
in the future.
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Which business document is used to ensure benefits have been 

realized from a predictive project?
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In an adaptive project, which role is focused on value, and is 

responsible for ensuring project work reaps benefits for the 
organization?

������#�$���������$ �����!!����""���#�$ ��� ��=�#� >JH



�F�
$�������	
����������������������������������������������

���������������������� �	��������� ���	!������)��	�����

	� ���%�	��������5	���1	���6���������

� �����(�����
%���
�� F�������=��)������)��	%���
�� ���%�����������5	���1	���6���������

Lessons learned are gathered within _____ in adaptive 
projects, and within _____ in predictive projects.
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Lessons learned are documented on the lessons learned 

repository, one per project. The lessons learned repositories are 
stored within the lessons learned register.
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Which two words effectively define a project?
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According to the Agile Manifesto, an Agile Practitioner 
values what characteristic over the other?
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In which organizational structure does a Project 
Manager have the most power and authority?
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Which of the following is not a tool to analyze factors of 
the external business environment?
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What are two categories of organizational influencers? 
(Choose two)
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Which of the following are business documents used to 
clarify value being delivered to an organization?
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Which of the following is not a cost-benefit analysis 
technique used by a business analyst to justify selection 

of a project to initiate?
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The ADKAR® model names five milestones an 
individual must achieve in order to change successfully. 

What does the “R” stand for?
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True or False, Project Managers are responsible for 
forcing change within the project team?
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The entity that provides project oversight, and may be 
responsible for reviewing key deliverables and providing 

guidance for project decisions is known as what?
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The two types of project phases include?

�������������������������  ����!!�������������"�#� >NA



��A
$�������	
����������������������������������������������

���������������������� �	��������� ���	!������%��	�����

�� ��+�������)�'����	
�'
�� <&�&)���
���
�&����*����+����)�'�
�� <&�&)�������+����)�'�
�� <+&������)�'��)�'������

When are deliverables produced and reviewed to ensure 
completeness and acceptance?
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What is project compliance, essentially?
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Which of the following is not a best practice for ensuring 
compliance on a project?
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Which description best fits that of a stakeholder on a 
project?
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Which of the following is not a stakeholder analysis (aka 
“stakeholder mapping”) tool?
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The three methods of project communication are?
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What are the five stages of Dr. Bruce Tuckman’s “ladder” 
model of group development?
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Which artifact is collaboratively created with the project 
team to identify ground rules and determine team 

norms/”ways of working”?
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The team charter allows the team to collaboratively 
agree on how they will manage all of the following 

topics, except?
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The project charter provides “high-level” guidance for 
project details, but grants authority in which two 

fundamental ways?
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Which of the following two techniques can be used to 
help all those involved in a project to understand the 

intended end state/vision?
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The Project Kick-Off Meeting is typically used to plan 
the schedule of a project?
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The fundamental project management approaches 
include all of the following, except?
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The three roles typically seen within most adaptive 
projects include?
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Daily Standups (“Daily Scrum” in scrum projects) should 
be no longer than how many minutes in length?
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The key planning document created by the project 
manager to consolidate and integrate all other project 

documents and artifacts is known as what?
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All of the following are techniques used to facilitate 
requirements gathering, except?
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Which of the following comprise a scope baseline?
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Identify the correct order of decomposed work in a 
predictive project.
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Identify the correct order of decomposed work in an 
adaptive project.

�������������������������  ����!!�������������"�#� >@E



��F
$�������	
����������������������������������������������

���������������������� �	��������� ���	!������%��	�����

�� ,�������
�� F
'���&
�����
�� �����&���
�� 7�&�����

Which is not an activity dependency type?
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What are the four primary estimating techniques?
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The critical path represents the _________ network 
path through a project, as represented on a project 

schedule network diagram.
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A resource calendar is used for what?
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What are the four stages of a typical contracting process?
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A cost baseline is comprised of which two basic 
components?
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Which statement is true regarding the difference 
between the “Project Budget” and the “Budget At 

Completion” (BAC)?
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Risk analysis fundamentally includes assessment of 
which two variables?
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The result of qualitative risk analysis can be presented on 
this matrix to show the overall risk/impact score?
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Quantitative risk analysis can be conducted using 
complex software, but primarily relies on the use of 

which tool?
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Escalating risks to those with more power and authority 
is a responsible option when faced with project 

adversity.
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Quality itself is objective, so seeking 
customer/stakeholder/end-user verification of quality is 

unneeded.
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The cost of achieving quality escalates according to 
which of the following.
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Servant leadership is characterized by foreseeing and 
addressing obstacles that prevent the team from working 

effectively and efficiently.
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During which stage of team development does the team 
typically experience heightened conflict, according to the 

“Tuckman’s Ladder” model of team development?
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Leadership emphasizes maintaining a status quo, 
adhering to procedures, accomplishment of short-term 

goals, and transactional style of interaction.
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A team workspace should facilitate which of the 
following characteristics? (Choose several)
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How artifacts/information will be managed is documented 

within the ______________, whereas the system used to 
manage artifacts is called the ______________.
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Which theorist matches the correct theory?
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Which of the following reflects a motivator that is intangible, 

acknowledges behavior instead of outcomes, aims to increase 
feelings of appreciation, and can be given any time?
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All of the following are voting methods used in any project 

approach, except?
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Personality indicators such as the “big five” personality types 

(OCEAN), MBTI, and DISC are traditionally employed to 
make fixed assumptions and judgments about team members?
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One view of emotional intelligence is that it is comprised of 

which four categories, in which correct order?
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Active listening includes which of the following elements?
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Information radiators are used to keep information easily 

visible. All of the following are examples, except which? 
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_____ is the learning of skills, _____ is personal and 

professional development through long-term professional 
relationships, and _____ is learning how to apply new skills.
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Leas’ “levels of conflict” represents intensifying stages of conflict 

from stage 1 to stage 5. Name the five stages, in order. 
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All of the following are conflict management approaches, 

except?
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Common continuous improvement methods include all 
of the following, except?
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In conducting retrospectives, the team collaboratively 
identifies an improvement and can conduct an 

experiment(s) to test potentially better methods.

���������������� ��������##����  �������������%�!� @AH



�@�
$�������	
����������������������������������������������

���������������������� �	��������� ���	!������%��	�����

�' .+�
�' 4�0,�

In a centralized leadership model, as is common in 
predictive projects, the role of project manager changes 

to best suit the current objective.
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Which three levels is knowledge managed within?
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In a predictive project, scope is monitored by measuring completion of 

work from the _____, whereas scope is monitored in an adaptive project 

according to work completed from the _____.
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A burndown (iteration) chart tracks the work to be completed 

in the iteration, whereas the burnup (release) chart shows 
accumulated progress of completed work.

���������������� ��������##����  �������������%�!� @?6



�A
$�������	
����������������������������������������������

���������������������� �	��������� ���	!������%��	�����

�' 0*,
-
2�3�5*,
-
2�
�' D�	�-
2�3�)�	�-
2�
�' 0*,
-
2�3�)�	�-
2�
�' D�	�-
2�3�0*,
-
2�

Earned Value Management is used to measure project progress with cost 

and schedule control. A cost variance (CV) above 0 is _____ for a project, 

and a schedule performance index (SPI) less than 1 is _____.

���������������� ��������##����  �������������%�!� @?%



�A@
$�������	
����������������������������������������������

���������������������� �	��������� ���	!������%��	�����

�� �7,7
���
�7��-�,7�/��
-�����,7,�7��.�-)7�7�
��
����-7�
/�-7
-��������7�

�� ?�-)7���-��7��-��7,7
�/��
-���8���-���78��7��.�
���7�����
�
�� �7,7
���-��/��
-���
�����.��)�����-�7
���/.����-���
����-7�

/����7��
�� ��.�/��.��-��7,7
��-7��-��
��-��-�����7�)��-�����7�

What is the “rule of seven” to consider when using a control 

chart?
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Risks are focused on the future and are always negative, 

whereas issues are present-focused and always negative.
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As a PM, you are expected to prevent changes whenever 

possible, because they only occur when things go wrong.
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What is the term for a formally chartered group responsible for 

reviewing, evaluating, approving, delaying, or rejecting changes to the 

project and for recording and communicating such decisions. 
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Predictive projects are considered successfully completed when efforts 

have achieved the _____, whereas adaptive projects are successful when 

they have achieved the _____.
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Closed projects do not require a final report, as the project 

management plan can be referenced for any needed information 
in the future.
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Which business document is used to ensure benefits have been 

realized from a predictive project?
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In an adaptive project, which role is focused on value, and is 

responsible for ensuring project work reaps benefits for the 
organization?
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Lessons learned are gathered within _____ in adaptive 
projects, and within _____ in predictive projects.
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Lessons learned are documented on the lessons learned 

repository, one per project. The lessons learned repositories are 
stored within the lessons learned register.
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PMP® Boot Camp Plus Program
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5 Please provide us with feedback of  your experience by 
writing out your thoughts!

5 You will receive your Certificate of  Completion via 
download upon submission of  your course survey
5 If  you do not, please email garrik@vets2pm.com



= Create an account at pmi.org
= Initiate a PMP® application
= Use the Application Completion Tool* to consolidate and record your PM experience

5 (If  audited) Complete audit instructions
5 Contact us for free audit defense

5 (If  rejected) Complete correction instructions
5 Contact us for free application correction

= Upon acceptance, schedule your PMP® exam
5 Recommended to test within 4 weeks of  completing this course and the 30-Day Study Plan

* The Application Completion Tool is provided for free as part of your Vets2PM membership, and is found on your Vets2PM Student Portal

���������������� ��������##����  �������������%�!� @EN

����	�����	�	'����



= Vets2PM Student Portal
5 On-Demand PMP® Exam Crash Course

> Videos, Project Manager Essential Toolbox (PMET),
 exam-prep questions, etc.

5 Vets2PM PMP Application Course
> The Application Completion Tool (ACT)

5 Many other free materials to facilitate your success!

= Project Management Institute (PMI®)
5 PMBOK Guide 7th Edition

> “Project Management Body of  Knowledge Guide”
> Project Management Professional Exam Content Outline (PMPECO)
> PMI.org (articles, standards, publications, etc.)

ess!
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Garrik
Lead Instructor
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Misty
Marketing Manager



TThank You!
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SStudy Guide

PMP® Boot Camp Plus Program
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This Study Guide is provided by Vets2PM®, and is intended to be employed upon completion of  the 
Vets2PM® PMP® Boot Camp Plus Program, a 35-Hour live course (virtual or on-site).

Included are PMP® Exam preparation reminders, tips, approaches to consider, as well as a 30-Day 
Study Plan, which is designed to guide you to exam success, from after your class until exam-day.

The material in this section is for your consideration only, and is no substitute for genuine effort in 
preparing for the exam, which only you can gauge. Our team is here to assist you in all feasible ways 
to pass the exam, so feel free to reach out for needed support!

Email our Lead Instructor for assistance at garrik@vets2pm.com.
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A manual published by PMI® that contains:

An ANSI Standard for delivering projects in any environment/industry

A guideline that project managers can use to assist in forming and implanting 
project plans

A contemporary collection of  good and emerging practices to successfully manage 
projects

The PMP® Exam is not based on the (current) PMBOK® Guide, rather on the 
(current) PMP® Exam Content Outline (ECO). Any document supporting the tasks 
within the ECO are helpful for studying for the PMP® Exam.
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= 180 total questions, 230 minutes
5 175 scored
5 5 unscored (“pre-test”)

K6�81$.(+)0.

K6�81$.(+)0.

K6�81$.(+)0..

Submit 60
Questions

.

Submit 60
Questions

.

Submit 60
Questions

10
Min

Break

10
Min

Break

Q
Easy Qs &y

Moderate Qs & 3 Passes 
through all 60 Qs

Q

Q

76 min, 40 sec

76 min, 40 sec

76 min, 40 sec

Attack the Exam
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Mission Complete, 
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How PMI® sees us as PMs
> The “lens” through which to view exam questions

Mindset of  the PM:
� Selfless service
� “The buck stops with you”
� 90% of  your time is spent communicating (meetings, SMEs, reporting status, etc.)
� Planning is key, the WBS is the key planning document, so every project has a WBS
� Balanced approach to conflict management, negotiation, leadership style, etc.
� Always observe before making a decision (respond, don’t react)
� Proactive, not reactive
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Exam Assumptions:
� You are assigned to a large, complex project for a large organization by a large organization
� Multi-year schedule and million+ dollar budget
� Numerous, global Stakeholders
� You are assigned before the project work begins, stakeholders are engaged, and 

roles/responsibilities are clearly defined and known
� You have appropriate time to plan and make decisions prior to executing
� A Project Management Office (PMO) is present and active
� You continuously influence stakeholders, changes, risks, root causes, and outcomes
� You are always looking for small, incremental improvements
� The project is not done until “all of  the tools are put away”



PM decision-making model: 1) A problem is posed

4) Assess options for resolving the problem

8) … back to 1: is a problem still being posed…

4) Assess options for resolving the p
3) Confirm that the problem exists
4) Assess options for 
5) Choose an option5) Choose an option
6) Execute the option

8) back to 1: is a problem still being posed

6) Execute the option
7) Assess whether the desired effect has been achievedDetermine where you a

re on 

this model for each
 exam 

question to
 help you 

determine “the nex
t best step.”
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2) Determine approach (predictive, adaptive, hybrid)



This PMP® Exam crash course is intended to be intense
I High volume of  material
I Moderate complexity

We recommend 30 days of  studying after completion of  this course
I Use the 30-Day Study Plan; tailor length of  time as needed
I Review course videos and materials; heavy focus on exam-prep questions

I 2-3 hours per day
I 5-6 days per week
I 3-5 weeks

Life circumstances will vary, therefore your studying path will, too!
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AAfter training thousands of students, we have found that those students not achieving these pre-exam 
benchmarks fail their PMP ® exams on their first attempt.
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